
Media

Block Types Heading, Image, Audio, Text

Audio

[Heading] Why video captions matter

[Image] (Busy café scene with a student watching 
a video on a laptop; surrounding patrons create a 
noisy context to illustrate need for captions.)
[Audio] “Captions aren’t just for deaf students — 
they help multilingual learners and anyone in 
noisy environments.”

[Text] Note: The audio above is deliberately hard 
to hear as it was recorded in a noisy coffee shop!
[Text] Learning Objective 1: “By the end of this 
section, you will generate captions using AI and 
evaluate their accuracy.”

[Note] Learning Objective 1: By the end of this 
section, you will generate video captions using AI 
and evaluate their accuracy.

[Heading] Video captions
[Text] Captions are one of the easiest ways to 
make video content more inclusive. They support 
students who are deaf or hard of hearing, 
multilingual learners, students studying in noisy 
spaces, or anyone who prefers to read along.

[Text] In this lesson, you’ll explore: why captions 
matter for accessibility and learning; how 
automated captioning tools work and where they 
often get it wrong; quick checks you can use to 
correct errors and ensure captions are accurate.

Developer 
Notes

Ensure audio clip mixes ambient noise with low-​
volume speech to demonstrate accessibility 
needs. Include alt text for image.

Purpose Explain why captions are critical for 
accessibility and engagement.

Activity View image and listen to audio simulation; Read 
accompanying text and objectives

Script

2. Storyboard

Media

Block Types Heading, Text, Image, Process

[Heading] Generating captions with AI

[Text] The process usually involves three simple 
steps: uploading your video, waiting while the 
system generates captions, and reviewing the 
output.

[Image] (Slide 1: “Upload Your Video” — UI 
screenshot showing file picker and upload 
button.)

[Image] (Slide 2: “Automated Processing” — UI 
screenshot with progress bar and “Generating 
captions…” status.)

[Image] (Slide 3: “Captions Output” — UI 
screenshot with caption track beside timeline; 
examples show punctuation/timing issues.)

[Text] Always review and edit before publishing to 
ensure accuracy and accessibility.

Developer 
Notes

Keep UI crops clear and legible. Use consistent 
mock UI style.

Purpose Demonstrate how automated captioning tools 
create captions.

Activity Follow a step-​by-​step illustrated process

Script

Media

Block Types Heading, Text, Interactive (Matching; Multiple 
Choice; Fill-​in-​the-​Blanks)

[Heading] Reviewing AI Output

[Text] For each example, listen to the audio and 
choose the caption that is most likely correct. This 
activity isn’t graded — try all options if you like.

[Text] Activity 1: Education context — matching 
game

[Text] Activity 2: Health/Medical context — 
multiple choice

[Text] Activity 3: Everyday context — fill in the 
blanks

Developer 
Notes

Provide immediate feedback per option (why it’s 
right/wrong). 

Purpose Build learner skills in identifying correct and 
incorrect captions.

Audio

Activity Education context matching; Health/Medical 
multiple choice; Everyday fill-​in-​the-​blanks

Script

Media

Block Types Heading, Text, Image

[Heading] Why Alt Text Matters

[Text] By the end of this lesson, you will evaluate 
AI-​generated alt text and apply best-​practice 
rules to create effective descriptions.

[Text] Alt text provides descriptive information for 
images, enabling screen readers to convey visual 
content to students with visual impairments and 
supporting learners who prefer text.

[Image] (Side-​by-​side comparison: left image with 
no alt text; right image with visible alt text field 
reading “A student presenting a project in a 
classroom.”)

Developer 
Notes Include alt text for all visuals.

Purpose Introduce the importance of alt text for 
accessibility and inclusive teaching.

Activity Read text; View image example

Script

Media

Block Types Heading, Text, Interactive Sorting, Image

[Heading] Sorting Alt Text Examples

[Text] Drag each alt text example into the correct category. Consider 
accuracy, brevity, and whether the description focuses on what’s 
essential.

[Image] (Diagram of a bar chart showing student satisfaction levels; 
sample alt texts range from “Chart” to “Bar chart showing 80% of 
students satisfied.”)

[Image] (Photograph of a lecturer at a whiteboard; sample alt texts: 
“Person” vs “Lecturer explaining a diagram at the whiteboard.”)

[Image] (Magnifying glass icon; sample alt texts: “Icon” vs “Search 
icon.”)

Developer 
Notes Provide per-​item rationale after drop.

Purpose Distinguish between effective and ineffective alt text.

Activity Drag-​and-​drop examples into categories: Effective; Needs 
Improvement; Inappropriate

Script

Media

Block Types Heading, Text, Image

[Heading] The Importance of Ethics in AI

[Text] Ethical considerations are crucial when 
implementing AI for accessibility. Responsible use 
helps avoid bias and promotes fairness and 
inclusivity.

[Image] (Illustration of balanced scales labeled 
“AI” and “Ethics” to symbolise trade-​offs and 
responsible choices.)

Developer 
Notes Keep visual simple and high contrast.

Purpose Highlight the importance of ethical AI use in 
accessibility.

Activity Read introductory text; View illustrative image

Script

Media

Block Types Heading, Text, Image, Interactive Quiz

[Heading] Understanding Risks in AI for 
Accessibility

[Text] Common risks include bias, inaccuracy, 
privacy concerns, and over-​reliance on 
automation without human review.

[Image] (Graphic depicting the four risks as icons 
with brief captions.)

[Interactive] Question: Which risk is illustrated by 
a caption that stereotypes a cultural group? 
Options: A. Bias B. Inaccuracy C. Privacy D. Timing

Developer 
Notes

Provide detailed feedback per option; link 
feedback to practical mitigation.

Purpose Identify potential ethical risks associated with 
AI in accessibility.

Activity Read about risks; Complete a quiz to identify risks 
in context

Script

Media

Block Types Heading, Text, Scenario, Image

[Heading] Applying Ethical Standards in AI Use

[Text] Scenario: You implement an AI captioning 
tool. In trial captions, cultural references are 
misinterpreted and a student name appears in 
the transcript. What do you do?

[Image] (Classroom scene still used to set context 
for the scenario.)

[Scenario] Choices: A. Ignore and publish B. 
Manually correct captions C. Remove personal 
identifiers and report issue to provider D. Both B 
and C

Developer 
Notes

Overlay the flawed AI alt text under the 
image.
Place hotspots on the problematic 
words/phrases.
Learners must click each hotspot to reveal all 
feedback before continuing.

Purpose Apply ethical considerations in a simulated 
scenario.

Activity Branching scenario with decision points

Script

Media

Block Types Heading, Text, Interactive Activity, Image

[Heading] Spotting Ethical Issues in AI Outputs

[Text] Review the scenarios and identify any 
ethical issues present. Consider fairness, 
accuracy, privacy, and transparency.

[Image] (Screenshot showing an AI-​generated 
caption with culturally biased wording; learners 
select the issue.)

[Interactive] Learners choose the issue and see 
targeted feedback with a suggested fix.

Developer 
Notes

Include at least three varied scenarios (bias, 
leakage of personal info, over-​claiming AI 
accuracy).

Purpose Identify ethical issues in AI-​generated 
content.

Activity Spot issues in provided scenarios; receive 
feedback

Script

Media

Block Types Heading, Text, Reflection

[Heading] Reflection

[Text] Captions aren’t just a compliance 
requirement: they can be a powerful support for 
many different kinds of learners. Take a moment 
to reflect on how captions could make your 
teaching more inclusive.

[Reflection] “In my course, captions could help 
students who…”

Developer 
Notes keep responses ungraded.

Purpose Encourage personal application of captioning 
practices.

Activity Short reflection with guided starter prompt

Script

Media

Block Types Heading, Text, PDF Download

[Heading] Alt Text Quick Reference

[Text] Download this one-​page guide for writing 
descriptive and effective alt text. It includes do’s 
and don’ts, common pitfalls, and strong 
examples.

[Text] The guide contrasts weak vs strong alt text 
(e.g., “Dog” vs “Golden retriever sitting on grass in 
a backyard.”)

Developer 
Notes

Ensure the PDF itself has proper tagging and alt 
text.

Purpose Provide a take-​home tool for writing alt text.

Activity Review and download guide

PDF

Script

Media

Block Types Heading, Text, Reflection

[Heading] Reflect on Alt Text Practices

[Text] How could applying alt text improve access 
to your materials?

[Reflection] Complete the sentence: “Alt text 
makes learning more inclusive because…”

Developer 
Notes

Keep responses ungraded; optional discussion 
prompt.

Purpose Encourage reflection and transfer to practice.

Activity Short reflection in text field

Script

Media

Block Types Heading, Text, PDF Download

[Heading] Ethics Quick Reference

[Text] Download this one-​page checklist to review 
before using AI for accessibility: fairness, 
accuracy, privacy, and transparency items with 
quick pass/fail checks.

Developer 
Notes Ensure the PDF is tagged and accessible.

Purpose Provide a take-​home checklist to 
operationalise ethics.

Activity Review and download checklist

PDF

Script

1. Scenario 

Module 1 – Understanding Accessibility in Higher Education (1 hr)
Focus: Why accessibility matters; disability standards and WCAG.
Activities: Short video, scenario reflection, quiz.
Outcome: Lecturers can identify accessibility gaps in their own materials.

Course outline

Course description

Module 2 – AI Tools for Accessibility (2 hrs)
Focus: Using AI to create captions, alt text, and evaluate ethical risks.
Activities: Interactive carousel, sorting tasks, branching scenarios, reflections.
Outcome: Lecturers can apply AI tools to their own content, critically evaluate outputs, and mitigate risks.

Module 3 – Embedding Accessibility into Workflows (1.5 hrs)
Focus: Applying checklists, redesigning one personal resource.
Activities: Redesign task, peer feedback, reflection.
Outcome: Lecturers integrate accessibility practices into daily teaching.

Module 4 – Collaborative Workshop (Live) (2 hrs)
Focus: Sharing improved resources, peer discussion.
Activities: Demonstration, breakout peer review, group reflection.
Outcome: Community of practice for accessibility and AI adoption.

Lesson 2.1 – Automated Captions
Lesson 2.2 – Alternative Formats & Alt Text
Lesson 2.3 – Ethical Use of AI

This course, Designing with AI: A Practical Guide to 
Creating Accessible Content, supports university 
lecturers to use AI tools for making course 
materials inclusive and compliant. Through short 
modules and interactive practice, they learn how 
AI can save time while improving equitable access 
for students with diverse needs.

Key goals and needs

Confidence to use AI tools for 
accessibility
Simple, efficient workflows
Equitable student access

Key pains and constraints

Overloaded workloads
Complex accessibility standards
Uneven digital skills

Designing with AI: 
Practical Skills for Creating 
Accessible Content

Context

Workshops are delivered online, with 
learners joining remotely via zoom

Key activities and tasks

Discussion about ethics and AI
Interactive activities
Quizzes
Reflection and practical use of the AI 
tools on their current lessons

Media

Block Types Heading, Text, Reflection

[Heading] Reflecting on Responsible AI Use

[Text] What two safeguards will you apply when 
using AI tools for accessibility (e.g., human 
review, privacy checks, bias screening)?

[Reflection] “Two safeguards I will adopt are…”

Developer 
Notes

Provide optional checklist prompt in the 
description.

Purpose
Reflect on responsible AI use and ethical 
considerations.
Block Types: Heading, Text, Reflection

Activity Short reflection on practical safeguards

Images

Script

Media

Block Types Heading, Text, Video, Image, Accordion

[Heading] Elements of Good Alt Text

[Accordion Item #1] Accuracy
To ensure accuracy, focus on key information, 
avoid unnecessary jargon or redundant phrases 
(like "image of"), and consider the context to 
determine what is most important for a user to 
understand. For complex images like charts or 
maps, provide a longer explanation in the 
surrounding text or a linked description rather 
than cramming too much into the alt text. 

[Accordion Item #2] Brevity
Keep it short. Alt text shouldn’t be much longer 
than around 150 characters. Users can’t pause 
and resume the screen reader in the middle of alt 
text without going back to the beginning. People 
also can’t hold very much information in their 
working memory. Users will skip alt text if it 
doesn’t immediately seem like it will help them 
with their task.

[Accordion Item #3] Context
Context for alt text refers to surrounding text and 
the overall purpose of the image on the page that 
helps determine what information to convey in 
the alt text.

[Accordion Item #4] Relevance
To make alt text relevant, focus on the core 
message of the image and how it relates to the 
surrounding content, providing specific details 
that are important for understanding the context.
Decorative images, such as background patterns, 
borders, or purely aesthetic visuals, do not 
require alternative text because they provide no 
information or context necessary to understand 
the page's content.

[Heading] Alt text decision tree

[Image] NNG chart

[Caption] Above reference provided by Neilson 
Norman Group, a globally trusted team of UX 
experts, dedicated to providing reliable guidance 
and practical skill-​building for design and 
research professionals.

Developer 
Notes Include alt text for all visuals.

Purpose
Introduce the essential components that 
make alt text effective (accuracy, brevity, 
relevance, and context).

Activity Watch video, Read accordion explainer

Video showing elements of good alt text, 

Script

Feedback from Jen :)
Added a ‘z’ in Quizes (Quizzes)
Don’t forget to change the name of this Miro Board to reflect this 
assessment (currently ‘My First Board’)
And when you link to this miro board, link directly to this frame (Frame 11 
currently) - sorry if you already know all of this!
An enormous amount of work here already! Well done
The only question I have is about the layout of each frame - to make it 
visually easier to read it might needs some spacing between elements in 
the ‘Script’ cells.
Most people find it really hard to write alt text or don’t understand how to 
exactly (and often include redundant text like: ’This is a photo of…') - 
might be worth shifting the guide up so they can see it before trying the 
examples?
Love the short reflection at the end of the modules - very good for 
retention.

3: Feedback 

Lesson 2.1 – 
Automated 

Captions

Lessons built out in Articulate Rise

Lessons to come.

Module 2: AI Tools 
for Accessibility

Lesson 2.2 - 
Alternative Text 

for Images

Generating captions 
with AI

Reviewing AI output Reflection

Quick Reference: 
Alt text checklist

Reflection

Why ethics matter
Key risks of AI Applying ethics Identify ethical issues 

in AI-​generated 
content.

Lesson 2.3 – 
Ethics and Risks 

of AI in 
Accessibility

ReflectionQuick Reference: 
Ethics checklist

Elements of effective 
Alt text

Why captions matter

Why Alt text matters Evaluate Alt text

Lesson 2.1 – 
Automated 

Captions

Lesson 2.2 - 
Alternative Text 

for Images


